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Senior Well-being Coordinator, LivingWell Program

Open Enrollment 2022 Plan Year
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WEBMD MISS ION S TATE MENT

To empower organizations 
and their populations to 
improve well-being 
through personalized, 
strategic partnerships.
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Agenda
• The 2022 LivingWell Program

• Eligibility

• Portal and Mobile App

• Next Steps
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• 90% LivingWell Promise completion!

• Well-Being Challenges

– Over 7,000 registered for the Five to Thrive Nutrition Challenge

– Earlier this year, we had 6,158 register for The Invitational

• Over 22,000 have participated in Health Coaching

• 24,088 using the Wellness At Your Side App

2021 Program Highlights
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The 2022 LivingWell Program
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• Dates: January 1 – July 1, 2022

• Requirement: Complete the online Health Assessment OR a Biometric Screening.

• Reward: Earn up to a $480 premium incentive ($40 a month) in 2023.

• Eligibility: Medically enrolled employees.

The LivingWell Promise
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• Dates: January 1 – December 31, 2022

• Purpose: Well-being activities aimed to encourage healthy behaviors

• Eligibility: Medically enrolled employees and spouses

• Rewards:

• Employees earn up to $200 in gift cards 

• Spouses earn up to $100 in gift cards

LivingWell Engagement Activities
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• All medically-enrolled employees and retirees are eligible to participate in the LivingWell 
Program.

• Spouses covered by KEHP insurance are eligible for 2022.

• Both spouses must complete if on a cross-reference plan.

• Waivers will not be eligible to participate.

Eligibility
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WebMD ONE

Overview
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WebMD ONE Online Portal
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Wellness At Your Side Mobile App
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Health Assessment
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Health Assessment
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Daily Habits
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Device and App Connection Center
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Next Steps
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Reminders

• You can still earn up to 200 Engagement Points ($200) this year

• Redeem your points by 12/31/2021 - they will not rollover

www.KEHPLivingWell.com
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WebMD ONE Mobile Access
LivingWell at your Fingertips!

– Visit www.kehplivingwell.com on a mobile browser for on-the-go access.

– Connect through the Wellness at Your Side App

• Available for iOS and Google App Stores

• Connection Code: KEHP



© WebMD Health Services Group, Inc. 18

What’s Next?
• Great news! If you registered in 2021, you are good moving forward.

• If you are new to KEHP Benefits or yet to experience the LivingWell Program since the 
move to WebMD ONE, you will need to register for your new account on WebMD ONE.

• The 2022 program kicks off on January 1, 2022.
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Empowering Well-Being In Everyone

WebMD Customer Service: 1-866-746-1316


